Hello,
At Frevisören / Nordic Lapland we protect our customers' privacy and security in our handling of
personal data. In accordance with the EU's new data protection regulation (GDPR) on 25th of May 2018,
we update our privacy policy. As a result, we inform you as a customer about what personal data we
collect, how we handle them and why.
GDPR replaces the previous Swedish Personal Data Act, which is a positive change for you as an
individual. Most of them are similar to how we handled personal data in the past, but the demands on
how we handle and inform about this handling of personal data are sharpened.
- Nordic Lapland Adventure AB are responsible for managing some of your personal data
Contact Information:
Phone: +46923 - 67 03 50
E-mail: viktor.lundback@nordiclapland.com
Address: Frevisören, 952 95 - Båtskärsnäs
- We collect information to handle customer booking and billing regarding accommodation, camping,
restaurant and activities. Personal data is used to our records and booking system to unite as a customer
for your reservation. Your data also appears in some cases in our email, phones, papers and invoices.
- Personal information we collect, possibly not all of you:
First and last name.
Address.
E-mail.
Phone number.

- The legal basis for having access to your personal information is just to allow an agreement between
you and your booking.
- We will save your information as long as one year after completion of customer relationship.
- You as a customer have the right to request a registry extract to check what information is registered
about you.
- Should certain personal information be incorrect, incomplete or misleading, we are required to correct
these.
First and foremost, we want you as our customer to feel safe and aware that we treat your personal
information with highest respect and never leave the information to unauthorized persons.
For more information, contact us for the above contact details.

